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Welcome to Heartsease Primary Academy Why Marie and Martin selected 
Heartsease Primary Academy 
School for her children
Help with learning
Marie says: “The teachers treat each child as an individual and go to a lot of trouble 
to help them learn and develop. They are always prepared to put in extra effort when 
it is needed.”

Adapting lessons
“To begin with Lewis attended another primary school but he wasn’t happy so we 
moved him to Heartsease where he settled in much better,” Marie explains. “He 
sometimes struggled to learn new things and the teachers at Heartsease went to a lot 
of trouble to help him. They adapted what they were trying to teach him to match his 
interests, such as using his interest in football to teach him Maths. Because they put 
the time in with him he came on really well. By Year Six he had become an Advocate 
at the school and he is now getting on well at secondary school.”

Encouraging progress
Marie says the teachers have also put a lot of effort in to help her younger son, Alex, 
when he has found things difficult. “As a result of the care and attention he has 
received he is making good progress now. I think the staff are very skilled at finding 
the right way to deal with each child’s individual requirements.”

Enjoying writing
Hollie is very young in the school year and so she joined the nursery at Heartsease at 
the age of just two and a half.  Marie says: “She seems to be doing very well as she 
picks things up quickly… She enjoys going to school and really misses it during the 
holidays.”  

Caring staff
“I would definitely recommend Heartsease to other parents. You can be confident 
that your child is going to be well cared for by the staff and given all the help they 
need. It is such a lovely warm, friendly atmosphere at the school.”

Children say
Alex says: “We have a lot of fun in the playground and I like playing football  
at school.”

Hollie says: “I love school and I enjoy reading and writing and playing football.”

Marie and Martin Smith live 
with their three children, 

Lewis, aged 13, Alex, aged 
ten, and Hollie, aged five, in 
Heartsease, Norwich. Martin 

is a parent governor at  
the school.

Foreword: 
On behalf of all the children, 
governors and staff I would 
like to offer you a warm 
welcome to our school.

Our modern well equipped 
school is a purposeful calm 
and exciting place to learn, 
where our children fill us with 
pride due to their responsible, positive and 
caring attitude.

We provide your child with 
a supportive and secure 
environment in which to achieve 
their maximum potential. 

Parent partnership
We believe that a close working 

partnership with parents is key to 
achieving success for the children 

and in turn for the school and the 
wider community it serves.

We champion the link between school and 
home and work very hard to involve you in 
every step of your child’s time here.

Where school, parents and pupils work in 
partnership the benefits are enjoyable for 
all. We value highly the direct involvement 
of parents in the activities of the school. 
Parents have different talents, skills and 
knowledge that they can bring to the school. 
Some parents like to become involved by 
working under the direction of a teacher, for 
example helping children develop skills such 
as reading; 

others can share specialist skills such as 
art and craft, cookery or music. Others 
feel happier supporting the activities of 
the Friends Association or being active 
members. Whatever your skills, talents, or 
time commitments, we will be very happy 
to see you in school, supporting us how you 
feel most comfortable. Please contact the 
school office if you can help out in any way.

Please take time to read the many parent 
and pupil stories within this prospectus and 
on our website. 

Get in touch
We want your child to become fully integrated into our school community from the outset. 
We urge you to visit our wonderful school so that you can see for yourself how the school 
works. I am confident that you will immediately be struck be the friendly, calm atmosphere 
and the attractive environment. I know that you will be impressed by the quality of education 
we can offer your child. 

To make an appointment to visit, call the school office on 01603 307820

Code of Conduct
In our School, everyone will show care, courtesy and 
consideration for others at all times.
This means that:

•  We respect each other by treating each other kindly and thoughtfully. 
We will not hurt each other by the things we do or say.

•  We all have the right to be safe and happy. We will be calm and quiet 
in school so that we can all learn and work in a pleasant atmosphere.

•  We look after our school. We take care of our own things and those 
of other people.

•  We will always try hard to do our best in all that we do at school 32



Gayle Larkman lives with her 
son, Jack Smith, aged eight, 

in Heartsease, Norwich. 
Gayle is a parent governor at 

the school.

School day

School times
Children start school: 
Children start school at 8.40am.

They may be on the playground from 
8.30am, but will not be supervised before 
this time.

School finishes: 
3.05pm  EYFS/KS1

3.10pm  KS2

Early Birds Breakfast Club:   
•   Available from 740am to all pupils for a 

small fee. There are a range of activities 
available, from which they are taken 
directly to class for the start of the school 
day.

After School Club:   

•  Children are collected at the end of the 
school day from their class and enjoy a 
range of activities until they are picked 
up. Club closes at 6pm. Fees apply.

Nursery:
8.30 – 11.30am    

12.15 – 3.15pm

Uniform
All our pupils wear their uniform with pride. 
By wearing it children quickly become part 
of the Heartsease Primary Academy Team. 
School uniform can be purchased from the 
school office and the School Wear Centre, 
Ber Street, Norwich. 

School Meals and snacks
As a healthy school, we are passionate 
about encouraging children to live a healthy 
lifestyle. At lunchtime children can choose 
from a range of freshly prepared, healthy 
and nutritious meals. Children can also bring 
in a packed lunch.

Break-time
All children between the ages of 3 and 5 
receive free milk and fruit daily, children up 
to the age of 7 receive free fruit.

From the age of 5 children can purchase 
milk through the ‘Cool Milk’ scheme, fruit 
is available to purchase in school.  Filtered, 
cold water is available throughout the day.

Gayle is pleased with the good 
start made by her son Jack 
to school life at Heartsease 
Primary Academy
Starting school
When Jack joined the nursery at Heartsease at the age of three he loved going to 
school immediately.  “When I took him there in the mornings, he couldn’t wait to get 
inside. It was just ‘Bye Mum,’ and he was off,” Gayle recalls. “He particularly enjoyed 
learning through play, taking on roles such as a shop keeper or a pirate. I liked the way 
parents were encouraged to go in and read and play with the children.

“One of the reasons Jack has been so happy is that he is still with the children he 
started with in nursery. The school have kept them together as they have moved up 
and so they have built strong relationships.”

Creating stories
“Heartsease has lovely buildings and a fantastic outside space where the kids love to 
play. Jack’s favourite subject is probably PE, but he also enjoys Literacy. He likes writing 
stories and I am pleased they give them a lot of creative writing to do and ask them 
to make up stories with a beginning, middle and end and encourage them to use big 
words. Although Jack is in Year Three he is already at the level for literacy he will need 
to start secondary school.”

Good teaching
“I would not hesitate to recommend Heartsease to other parents. 
The school continues to achieve good results and had a good 
Ofsted report,” Gayle says. “It is reassuring to know you 
can speak to a teacher whenever you want to. Heartsease 
is now an academy and therefore has more choice and 
can shop around to get the best value for the school in 
everything it acquires.”

Children say
Jack says: “The teachers are nice and the other kids 
are great. I enjoy PE and playing football after school.”

54



Curriculum
The curriculum is divided into three 
stages:

•  EYFS: from ages 0-5

•  Key Stage 1: from ages 5-7

•  Key Stage 2: from ages 7-11 

Reception 

The Early Years Foundation Stage 
Curriculum is based on seven areas of 
learning:

•  Personal, Social and Emotional 
Development

•  Communication and Language

•  Physical Development

•  Literacy 

•  Mathematics

•  Understanding the World

•  Expressive Arts and Design 

Key Stages 1-2
Areas of the curriculum are:

•  Mathematics

•  Literacy

•  Science

•  Information and Design Technology

•  History

•  Geography

•  Modern Foreign Languages

•  Art

•  Music

•  Physical Education, Swimming

•  Religious Education

•  Health

•  Citizenship

•  Personal and Social Education.

Dr Jauhar Shareef and his 
wife Ferbin live in Thorpe 

St Andrew with their three 
children, Amelia, aged nine, 
Amil, aged seven, and Aahil, 

aged five.

Jauhar and Ferbin are thrilled 
with the good start their three 
children have all made at 
Heartsease Primary Academy
Settling in
Ameilia, Amil and Aahil all joined Heartsease at the end of January having just 
returned from a stay in India. “They have all settled in very well at the school and 
are making remarkable progress,” says Jauhar. “Before they went to India they had 
attended school in Great Yarmouth. Because the children have had to change schools 
frequently it has been a difficult time for them, but they have had no problems getting 
used to Heartsease. They are all doing well because the teachers have helped them to 
settle in nicely.”

Encouraging staff
“One thing I particularly like about the staff at Heartsease is that they push the 
children to do well and will give them extra work to help them,” says Jauhar. “We 
didn’t choose the school ourselves but were offered places there after we came to live 
in the area. But now we are really glad that the children were given the chance to go 
to Heartsease because they are being encouraged to achieve.”

Friendly atmosphere
Jauhar says the staff at Heartsease are all very friendly. “They come and tell us if they 
have any concerns early on so that we can deal with them. We find them all very 
helpful and approachable and they put on good after school activities for the children. 
All three of my children enjoy swimming and Amil has now started doing football and 
rounders at the school,” Jauhar says.

Aiming high
“I would definitely encourage other parents to send their children to Heartsease. The 
school will do their best to help them get ahead and reach their goals. They encourage 
the children to be ambitious. I would say to anyone thinking of sending their children 
to Heartsease that the staff will do everything they can to help them succeed and will 
encourage them to have high aspirations” Jauhar says.

Children say
Amelia says: “I love doing Mathletics on line.”

Amil says: “I like the teachers and the way they encourage me.”

Aahil says: “I enjoy being at school and look forward to going each day.”

Our Curriculum
Pupils are placed in single age, mixed ability classes. For some lessons in KS2, setting by 
ability takes place. Access to teachers with special skills increases as pupils mature. Work 
is differentiated in class according to individual pupil needs or group ability. We promote 
pupil’s spiritual, moral, social and cultural development and prepare all pupils for the 
opportunities, responsibilities and experiences of a rapidly and ever changing world. 

We follow a broad, balanced and relevant curriculum, to provide opportunities for all 
pupils to learn and achieve.

We follow the National Curriculum, Literacy and Numeracy frameworks and the Early 
Years Foundation Curriculum. In addition we follow the SEAL (Social, Emotional Aspects 
of Learning) and THRIVE curriculum. 76



Extended curriculum

Paulo and Sara Mendes live 
with their daughter Mariana, 
aged eight, and son, Tomas, 

aged five, at Thorpe St 
Andrew near Norwich

Paulo and Sara are delighted 
with their daughter Mariana’s 
progress in the friendly 
atmosphere of Heartsease 
Primary Academy
Developing good literacy skills
Mariana joined Year Three at Heartsease Primary Academy having just arrived in the 
country from Portugal and at a time when she was able to speak only a few words of 
English. But now she is in Year Four she is already one of the best in her class for Literacy. 
Her father Paulo says: “A lot of her success has been down to the school environment 
and the teachers at Heartsease. Mariana likes to study and she likes to find out about 
things and we are pleased that she has been so encouraged by the school.”

Using imagination to create stories
Mariana’s English is now so good that she has started writing her own stories. Paulo 
says: “I have just bought her a new notebook and she has started writing a story 
featuring a number of animal characters. She is writing it as a proper book, divided 
into chapters. It is amazing to see that she now has the imagination and ability to 
create stories in English and that she has been encouraged to do so by her teachers.”

Adapting to a new school
“When you first come to a foreign country you worry about your 
children and how they will adapt to a new school,” Paulo says. 
“But since the first day, Heartsease Primary Academy have 
made us feel confident and we now know that we can 
trust them. Mariana is a very good student and has had 
no difficulties learning. We have always tried to give 
her strength and support at home, but I believe that 
a lot of her success can be attributed to the way she 
has been treated at Heartsease.”

Children say
Mariana says: “The teachers at Heartsease are really 
nice and I have made lots of friends. The classes I 
most enjoy are art, science and literacy.”

PE
We have a large field and outdoor 
area, together with a well-equipped 
hall, studio and swimming pool. PE 
includes:

•  gymnastics

•  dance

•  team games

•  swimming. 

Football, cheer-leading and 
sportsmanship
We employ specialist PE teachers 
to ensure children can access up 
to 5 hours per week (including 
after school clubs). There are extra-
curricular sports clubs for girls and 
boys including football, netball, 
dance and cheer-leading. The 
children regularly take part in cross 
country and County Sport events. 
There is also a Sports Day each year. 
We aim to teach the pupils the 
skills of both competitive and non-
competitive games… showing them 
the benefits of sharing, cooperation 
and good sportsmanship. 

Trips and visits
To extend the curriculum, and make 
learning even more fun, we offer 
many trips and activities, including:

•  Wroxham Barns

•  Castle Museum

•  How Hill and Time and Tide 
Museum

•  Aylmerton – evacuation 
experience  and  Poppyline 
(steam train journey)

•  How Hill residential

•  Isle of Wight residential

Communicating with 
parents
At Heartsease we feel a strong link 
between home and school is critical 
to a child’s education. and expect 
all of our parents to come in to 
regular parent meetings and forums. 
Teachers are always happy to meet 
with parents before or after school 
to discuss any concerns. The school 
has a full time Pastoral Manager – 
Mrs Eileen Craig. Parents/Carers who 
have any concerns or wishing to talk 
to a member of staff urgently may 
see Mrs Craig at any time during the 
school day without an appointment. 
Children are happiest when things are 
going smoothly and in a predictable 
manner. Changes in routine which 
adults take in their stride can be very 
emotional for a child. If there are 

any changes in your child’s routine 
at school or at home, please let us 
know so that we can take steps to 
reduce your child’s anxiety. Anything 
you tell us is treated in confidence.

Invitation to parents
We offer a number of events for 
parents to see what children are 
learning such as Reading, Maths and 
Writing Cafés.

Workshops
We hold a number of parent 
workshops each year. The way 
children are now taught maths 
and numeracy is very different to 
the way most of us were taught at 
school,   so we feel it is important 
for parents to have a knowledge of 
these techniques so you can support 
their child at home. 
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Inclusion: a curriculum for all

Special Educational Needs
We are totally committed to providing high 
quality provision and support for pupils who 
have special needs of any kind. We modify 
the curriculum where needed to ensure 
that all child can access education. Where 
appropriate a referral to an external agency 
may be arranged. Children may be added 
to the Special Education Needs Register, 
and an Individual Education Plan written to 
help them reach their potential. Above all, 
we want to raise the self-esteem of all our 
children and give them the skills to enjoy life 
in and out of school.

Access

Children with a physical disability are fully 
supported in accessing all parts of the 
school. 

Gifted and talented children 
We recognise that all children are individuals 
with their own specific needs, gifts and 
talents. Children who are identified as being 
exceptionally able or talented, are monitored 
and provided with stimulating and enriching 
lessons appropriate to their needs.

The Specialist Resource Base 
The Specialist Resource Base (SRB) is part of 
Heartsease Primary Academy and receives 
children from across Norwich who have 
been through a process of assessment.

It is staffed by a full time teacher, a full 
time teaching assistant and a speech and 
language therapist.

Children attending the SRB have severe 
speech, language and/or communication 
difficulties. The SRB offers placements for 
10 children between the Ages of 4 and 7 
years old. Children access the SRB initially on 
a 2 term fixed assessment. All the children 
share in the daily life of Heartsease Primary 
Academy – playtimes, lunchtimes, assemblies 
etc. integration may also take place at other 
times dependant on each child’s specific 
educational needs and abilities

Children get a say: School Council and Pupil Advocates
Children get a say in the running of the school through the School Council and Pupil 
Advocates programme. School Council contains two pupils from each class, voted for by 
pupils every term. A pupil school councillor says: “In our school council we discuss how to 
make our school better. We want our school to look lovely and to be somewhere nice to 
come. 

In our meetings we talk about how to make lessons more 

fun, how to make our school tidier and 

how to make people kind.”

Pupil Advocates
Pupil advocates are children from Year 6 that help around the school.  
Advocates wear a blazer whilst carrying out their duties.  
These duties include:

• playground leader
• office assistant
• dinner hall
• wet play
• tour guide
• playtime monitor
• horticultural health and safety
• ICT supporter.

Vision Statement
We aim to ensure that pupils leave Heartsease Primary Academy having identified 
a skill, talent or intelligence, and with a sense of their own uniqueness.  We teach 
children to challenge self-imposed restrictions, foster high aspirations and encourage 
positive self-esteem, enabling them to leave our school secure in the knowledge that 
the world is at their feet.

We motivate and inspire pupils through creative teaching which is innovative, well-
paced and uses the most up to date teaching methods and technology.

We expect children in our community to reach age related levels, in line with national 
standards, as a minimum and ensure that the barriers to learning are removed so 
that every pupil reaches their full potential.

At our school, we teach pupils to take responsibility for their own actions; children 
learn that they have choices and learn to evaluate the consequences of the choices 
they make.

All members of the school community, including pupils, staff, governors and parents, 
recognise that they hold a stake in Heartsease Primary Academy; they are committed 
to establishing a life-long love of learning, enabling our children to take their place 
confidently within a rapidly changing world.
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Clubs Maraia and Mark are 
thrilled with the 
progress made by 
their son Robin 
since he joined 
Heartsease Primary 
Academy
Helpful staff
Robin has attended Heartsease Primary Academy since it first opened, joining after his 
previous school closed down. “During the whole time he has been there I have never 
had any complaints about Heartsease. The staff have always been very good and helpful 
towards us and I am delighted that my daughter, Jennifer, has now been able to start in 
the nursery,” Maraia says.

Enjoying different activities
Robin’s work has improved steadily since starting at the school. Maraia says: “He particularly 
likes Science and Literacy and enjoys writing stories. He takes his time over things and we 
always have to encourage him, but the school understand him well and have helped him 
to succeed.”

Involving parents
Jennifer started in the nursery at Heartsease in April. Maraia says: “She has settled in really 
well… They have guest days for parents and so I have been able to go into her class to 
help. We did artwork and made frogs and sang songs with the children. It is great the way 
they let the parents get involved at Heartsease. Over the years I have also been able to go 
in and do reading with the children.”

Children say
Robin says: “I have made lots of friends at Heartsease. We have a lovely big playground for 
all the kids to play in and so we have a lot of fun.”

There are a wide variety of clubs that children 
can join, during class, lunchtime and after 
school. Options often include:

•  singing                                                                                                            

•  dance                                                                                                             

•  Garden Club

•  sewing                                                                                                            

• Model Club                                                                                                    

• multi skills                                                                                                      

• cricket

•  capoeira: a Brazilian non-contact martial 
art that improves fitness and flexibility.

•  luncheon club at the local church: pupils 
attend once a week to serve lunch

• Running Club

• Bridging the Gap (intergeneration club)

• rounders

• card and board games

• netball.

Maraia and Mark Buck live 
in Heartsease, Norwich with 
their son Robin, aged ten, 

and daughter, Jennifer,  
aged three.
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Admissions Getting involved

Preparing for School
To make your child’s first few days at school 
run smoothly, try to help your child to:

•  Put on and take off a coat and manage 
the fastening

• Tidy up toys

•  Go to the toilet alone and wash their 
hands

•  Dress and undress themselves

•  Manage a knife and folk

•  Look after books

Teaching your child the names of colours, 
to count familiar objects, sing nursery 
rhymes, listen to stories, share books with 
you, will help your child with their early 
learning. 

Pre-school Visits
Potential new entrants are invited to visit the 
school with their parents/carers, to have a 
look around and ask any question.

In addition children joining the nursery and 
reception classes will have a home visit from 
the class teacher prior to their start date. 
This visit is an informal way to introduce 
themselves to you and your child and to talk 
through the transition to school and any 
other questions or concerns you may have.

Starting school in Reception
All new reception pupils and their parents/
carers will have the opportunity to meet the 
class teacher prior to starting school.

Children are encouraged to explore and 
engage with the variety of activities 
provided, in a practical and purposeful way. 
We encourage them to become increasingly 
independent and to communicate and 
cooperate with others. Literacy and 
Numeracy are taught at appropriate times 
throughout the school day, in addition 
children will have regular opportunities to 
share and handle books, listen to stories, 
and learn nursery rhymes, and songs. 
Children will learn how to write, draw and 
paint with increasing control; recognising 
symbols, letters and sounds. 

They will develop mathematical language, 
practise counting, matching and sorting 
activities.

Transition 

If you are offered a place at the school, our 
Pastoral Manager will work with you and 
your child to ensure the smooth transition 
to Heartsease and make sure your child 
settles into their class as quickly as possible.

Local Authority Applications
The Local Authority Admission’s Office 
contact information is:

Tel:  0344 800 8020

Email:  admissions@norfolk.gov.uk

Web:  www.norfolk.gov.uk/childrens_
services/Schools/School_
admissions/index.htm

Volunteering 

We are always happy to have parents come into school to spend time 
working with the children in class. We have a number of parents who 
work regularly in the school as volunteers – either in class or running 
after school clubs. 

Want to volunteer?
If you are interested in getting involved in the life of the school, please 
contact the school office.

Governorship
The Governing Body consists of representatives of parents, 
teachers and the Local Education Authority. They work 
closely with the staff and Senior Leadership Team to 
support the school and plan its strategic developments. 

Do you want to be a Governor?
If you want to be a school governor, please contact the 
school office. 1514
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Rider Haggard Road
Norwich
Norfolk
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Telephone: 01603 307820
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Email: office@heartseaseprimary.norfolk.sch.uk

Mrs Christina Kenna
Rider Haggard Road
Norwich
Norfolk
NR7 9UE

Telephone: 01603 307820
Fax: 01603 307821
Email: office@heartseaseprimary.norfolk.sch.uk

High expectations 
and standards
We want your child to make the very most of their time 
with us; therefore we have high expectations about both 
work and behaviour.

•  We believe your child has the right to expect the best 
possible conditions for learning. Everyone at our school 
is expected to behave courteously towards each other 
so that we can achieve a happy, safe and purposeful 
working environment.

•  Recognising and rewarding achievements and positive 
behaviour of the pupils is the core of our behaviour 
policy. We teach children that they are responsible for 
their own actions and choices and that some choices 
bring rewards, whilst some choices bring sanctions. 
Children are always given an opportunity to discuss 
their behaviour, actions and consequences and usually 
they can articulate for themselves, where perhaps 
another choice would have led to a better outcome.

•  We have a policy of zero tolerance towards bullying. 
We are a Telling School and children are encouraged to 
report any instances of bullying to staff.

•  The school actively promotes Anti-Bullying and regularly 
holds successful events around this theme.

•  Regular attendance is vital if your child is to make good 
progress. We operate a first day calling system to follow 
up unexplained absences. Holidaying in term time will 
not be authorised.

•  Homework is important. Children will bring home 
work to strengthen and reinforce work done in the 
classroom. Please check your child’s homework diary 
regularly.

•  All pupils wear a simple and distinctive uniform. We 
believe this gives the children a sense of belonging and 
a sense of pride in themselves and their school


